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1- Radar Overview
- The Radar Sensor is a standalone product, requiring a 2.4 GHz WiFi connection and network password.
- Configuration of the ‘Radar Sensor’ is completed using the InReality Radar mobile app with an Android or iPhone.
- The mobile Radar app is available via Google Play or App Store.
- An InReality platform account is available for viewing Report data, creating KPI cards, Device Management, etc.
- This guide provides setup and configuration steps for the Radar Sensor.

2- Login
- Once the InReality App has been installed on your mobile, tap to start the application. Enter the Username and Password provided.
- Then enter and confirm a new password, accept the terms and conditions and click ‘Login’
- On the Home screen, click the menu button in the bottom-right corner to add a Sensor
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3- Sensor Setup

Select Sensor and Venue
- You can select an existing Venue or create a new Venue. If this is your first Sensor, Click ‘Add new Venue’.
- Enter the Venue name, click the check mark and enter Address, Time Zone and Business Hours. Data is only captured during the

specified hours.
- Select the Sensor type: ‘Radar Stand-alone’, as shown below.
- When finished, click on ‘Select Network’ to select an available network, and then click ‘Next’.
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4- Radar Sensor - Device Pairing
- Ensure Bluetooth is enabled on your mobile device; if not click on ‘Enable Bluetooth’
- Hold the pair button on the Radar for 5 seconds. When the light is blinking rapidly, click the confirm checkbox.
- Click the ‘Pair Devices’ button, as shown below.
- Enter the Network Password, and click ‘Pair’.
- The message ‘Device paired successfully’ will be displayed. It may take a minute to pair.
- Click ‘Done’, as shown below.
- You will then be asked to enter a sensor name.  This name is typically used to identify the type of area you will be monitoring and is

typically used as reference in visualizations. Click ‘Continue’ as shown below.
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5- Configuration - Wall Mount
The sensor employs algorithms to determine if objects are people or not, then their specific position in the sensor’s “field of view”. Traffic is defined
as all people detected within the defined distance from the sensor. Impressions and Engagement, also have a dwell time condition.

- Enter the height of the device from the floor (feet or meters); use a decimal point if necessary. Recommended height range is 4.5ft - 9ft.
- Scroll down to the ‘Sensor Active Area’ settings. Click the three green buttons to enter the distance from the sensor and dwell time (sec),

which is the amount of time an individual has been detected in front of the sensor.
- Enter these values for Traffic, Impressions and Engagement, and click ‘Save and Continue’ to save the defined zones.
- The Sensor Validation is automatically run, and the screen should display: ‘Validation Successful’, as shown below.
- Tap ‘Run Live Preview’ at the bottom to test the operation.
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6- Configuration - Ceiling Mount
The sensor employs algorithms to determine if objects are people or not, then their specific position in the sensor’s “field of view”. Traffic is defined
as all people detected within the defined distance from the sensor. Impressions and Engagement, also have a dwell time condition.

- Enter the height of the device from the floor (feet or meters); use a decimal point if necessary. Recommended height range is 4.5ft - 9ft.
- Scroll down to the ‘Sensor Active Area’ settings. Click the three green buttons to enter the distance from the sensor and dwell time (sec),

which is the amount of time an individual has been detected in front of the sensor.
- Enter these values for Traffic, Impressions and Engagement, and click ‘Save and Continue’ to save the defined zones.
- The Sensor Validation is automatically run, and the screen should display: ‘Validation Successful’, as shown below.
- Tap ‘Run Live Preview’ at the bottom to test the operation.
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7- Live Preview
- The Live Preview will display in real time, people detected by the sensor, identifying their zone based on their proximity only (not dwell

time). It may take up to a minute for Live Preview to update.
- Tap ‘Done’ to return to the Home page.
- Here are a few hints to keep in mind while evaluating the sensor and using the Live Preview function:

● The most reliable and consistent installation is when the Active
Area defined does not include any walls or reflective surfaces -
these can sometimes cause noise or interference we
sometimes refer to as "ghosts".

● If people are behind people or people are close together, it can
"not see" them.

● If people are not moving for a period of time, it can "lose" them
until they move again. At that time, they are typically
reassigned the same ID and counted as one.

● Mounting overhead is sometimes better, depending on the
type of trafficMounting overhead is sometimes better,
depending on the type of traffic

www.inreality.com |   Hong Kong • Atlanta 6

http://www.inreality.com


8- Navigation Menu
The Navigation Menu provides quick access to the following from anywhere in the App:

- Add Sensor
- View Sensors
- Logout

- Tap ‘View Sensors’ to view and edit all configuration settings. On the ‘View Sensors’ screen, tap the sensor to access the menu options.
- Tap ‘Add Sensor’ to add another sensor, which will display the ‘Welcome to InReality’ screen.
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9- Unpair a Radar Sensor
To unpair the device, go to the view sensors page and swipe left on the device exposing the unpair button. Tap the button to unpair the device.
Then hold the button on the device for 30 seconds until a red light appears and then flashes white. Then power the device off and on to reset.

10- Data on Demand
The InReality Radar product uses ‘Data on Demand’ as opposed to a yearly subscription. Costs can be limited and managed to meet the needs of
various users. To complete the setup of your Radar installation, please see our 'Radar Analytics Platform - Data on Demand - Quick Start Guide'.
This guide provides details on configuring Data on Demand, and using ‘Credits’ using the AutoPay feature.

11- Troubleshooting Radar Sensor
11.1- If the Configuration is not completed and the sensor validated, the device may need to be reset. To reset the device, hold the button on the
device for 30 seconds until a red light appears. Then power the device off and on to reset.

11.2- If InReality has not assigned a License to the sensor, contact InReality Support at: support@inreality.com Once a License has been
assigned, reset the device. To reset the sensor, hold the button on the device for 30 seconds until a red light appears, and then flashes white.
Then power the device off and on to reset.

11.3- To clear the Venue settings and reset the device, hold the button on the device for 30 seconds until a red light appears. Then power the
device off and on to reset the device. We recommend resetting if the pairing fails.

11.4- While configuring the Radar Sensor, you may need to disconnect other bluetooth devices from your phone, if they interfere with the InReality
app connecting to the Sensor.

11.5- If you have tapped ‘Pair Device’ on the phone’s app, before pressing the sensor’s Pair button, tap the back button to return to the Network
page. Then power the device off and on. The sensor is now ready to Pair.

11.6- If the sensor reboots during pairing, and you’re unable to complete the pairing, contact InReality Support at: support@inreality.com
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12- Radar Documentation
For additional Radar documentation, access our support site and view our guides here.

Below are links to these important guides:

Radar Analytics - Networking and Firewall

Radar Analytics - Cellular Tech Tips

Radar Hardware - Warranty and RMA
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